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Site Overview

This Web site is a tool to allow you to order your uniforms quickly and simply
while providing information and operation unique to Hilton Hotels. The Web site
offers two main functions:

Product Catalog: An online catalog that allows you to easily navigate through
your selection options through either a vertical, hierarchical navigation tree, or a
role/category visual view that provides thumbnail images of the available items.
This is where you place new orders.

Inquire Order Status: Allows you to check on your orders to find the status and
other valuable information.

The Web site is available 24 hours a day, seven days a week with the exception of
Saturday night 6:00 pm to Sunday Morning 6:00 am when the system is down for
maintenance.

Log into Birch Street and select the Superior Uniform Group link on the Catalogs
Tab.

24 Birch Street - Microsoft Internet Explorer
Fila Edt ‘View Favorites Tools Help

Q- © KA G Pt Yoreos & 3-35
ddress | 8] hetpsif birch e v Be
Google |G~ v Goo B vy ockmarksw Shigsablocked P Check v ~ |sp Sendtow () setungs~> - Y - @ B &
@ BIRCH|
Hilion Powered
Welcome Reshma Shukda 216. Superior Liniform Ais Buyer [+] Hicte Menu [Ctiide Summary Hide Logo Home Iy Settings. Help EAQD-Tips Logout
Search All Catalogs Im Box Shopping Cart
Products v New:32  Total 242 Lines:2  Total; §82.99
L PO ] I

Catalog name

Superior.
UNIFORM GROLUP
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Your Home Page

Superior

A%

Q (Ll' FREQUENTLY ASKED QUESTIO
. x i = el TERMS OF USE
: a e’ 3 I »‘ i"‘ @ CONTACT US
;. 2 L N - . - ’ - <
o -r"? ’ r J_ — : 3 1
| _J m— r .

FIND/PLACE  PRODUCT
HOME ORDER INFO

Shop using the Product Catalog | Inguire Order Status

PRODUCT SEARCH

The Appaf’e’ e'store, Your place for Apparel on the Internet!

T »> 7
1 [T ] E Shop using the Product Catalog
1

> E Inquire Order Status
R e

Welcome Hilton Hotel

General Information

Last 3 e-Store Orders:

Order Ref: Date:

000000000004572  11/14/2006
000000000000024  11/03/2006
000000000000023  11/03/2006

Your Information: This area welcomes you by location; please confirm that it is
correct. Below that is a link to General Information specifically for Hilton’s
employees. Please check this page often, as it may be updated frequently. At the
bottom you will find a quick link to your last three orders placed via the Web site.

By clicking on these links you will go directly to that order in the Inquire Order
Status page.

Shop Using the Product Catalog: The product catalog provides a structured way
to shop your uniform program. Products are arranged in groups. Pictures and
descriptions as well as features, sizes and prices are displayed. See page 5 for more
information.

Inquire Order Status: The Order status link will allow you to check on the status
of your orders. Information provided includes future shipment scheduling, carrier
information, ship dates, sizes and quantities shipped and tracking numbers. See
page 12 for more information.

Administration, Contact and Help: Links to help you manage your accounts, get
help and contact us. See page 17 for more information.
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Shop Using the Product Catalog

— Navigation Tree: The Navigation Tree is designed to be a guide to help you find
the products you are interested in.

FREQUENTLY ASKED QUESTIO!
TERMS OF USE
CONTACT US

HOME

FIND/PLACE PRODUCT
ORDER INFO

' Shop using the Product Catalo
Product Info Eiizeleui

Full Text Search 0 Products Awvailable in Hilton Hotels

Search

Advanced Search

Navigation Tree

8 Hilton Hotels
B Traditional Collection

B Front Desk
> B8 Doorman/Bellman/Yalet
B Food & Beverage
B Housekeseping
B Engineering Traditional Collection Conternporary Caollection Resort Collection Boutigue Collection
B Contemporary Collection
B Front Desk
B8 Doorman/Bellman/Yalet
B Food & Beverage
B Housekeeping
B Engineering
B Resort Collection
B Front Desk
B8 Doorman/Bellman/Yalet ]
< >

Navigation is supplemented by images of the available products on the right side of
the screen.

Here you will see items listed for Hilton by item description. By clicking on the

image or the item description you will be brought to the Product Detail Page
(see next page).
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Superior

FREQUENTLY ASKED QUESTIONS
TERMS OF USE
4 CONTACT US

FIND/PLACE
HOME ORDER

PRODUCT
INFO

Shop using the Product Catalo

Product Info Liimelioie et

Full Text Search 41032

[ |
Advanced Search
Hilton Hotels
B Traditional Collection
8 Front Desk

B Suiting

Style #: 41032
Ladies' White Long Sleeve Executive Blouse

e 100% Poly

e Silky texture

e Open collar

* Single button cuffs

¢

Blouses { Click Here to view size conversion chart.

Shirts

Sweaters = Click Here for information on how to measure your size

8 Doorman/Belimanalet
# Food & Beverage
B8 Housekeeping
8 Engineering

B Contemporary Collection
8 Front Desk
@ Doorman/Bellman/yalet
@ Food & Beverage
8 Housekeeping

B Engineering Select Size and Quantity snlebiin Bape | el By Bripe i Biidelen s
BResort Collection

@8 Front Desk

Click Here to view garment care instructions.

Click Here to View Enlarged Image

@ Doorman/Bellman/yalet xs s ™M L XL 7XL  3XL
B8 Food & Beverage [ ’— I:l | |
BHouzelescing ‘ZBQL 289!|5 2895|2895|5I289l13185|5|3474|1
Engineering $20.95 $20.95 $20.95 $20.95 $28,95 $31.65 $34.
g i - . .
8 Boutigue Collection The available sizes are listed above.
@ Front Desk S L 2 i
Enter a quantity in the box corresponding to the sizes you wish to order.
@ Doorman/Bellmandyalet RraEe o = A !
& Fuod & Bovorags Click Al:!d to Cart" to save your selections to the ca.rt and continue shopping.
ks nElalEeg Click "Add to Cart & Checkout" to save selections and go to cart.
B Housekeeping
B8 Engineering
B Accessories
Ties

The Product Detail Page provides detailed information and images to help you in
your selection. After viewing, enter the requested quantity and click Checkout or

the Shopping Cart icon to proceed to the Shopping Cart or Return to return to the
Product page.

Certain garments have the option for adding a logo or embroidery. If that option is
available, an additional alteration field will be available on the same page. Simply
check the appropriate checkbox (Add embroidery to pocket or Add Hilton logo to
pocket). If selecting embroidery, then you can select an embroidery size and enter
up to 30 characters to be embroidered in the field labeled Line 1.

Select Alterations

The available alterations are listed below.
Click on the check box next to an Alteration to select fenable it.

Add embroidery to pocket

a Add Hilton logo to pocket

el Bnpe | gl Bu Bripe i Ehaelegn | Mebuen
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The Product page also allows you to place items in the Shopping Cart that you
wish to purchase.

Ordering from the Product Page in the Product Catalog: To place an item in
the shopping cart from the product page, simply enter the quantity in the
appropriate grid box for the size of the item you desire and click on the Add to
Cart link if you have more items to add to your cart, or the Add to Cart &
Checkout link if you are done shopping.

' FREQUENTLY ASKED QUESTIONS®
s - . ) = TERMS OF USE
S uperior a € oy /] : CONTACLT US

- -
FIND/PLACE PRODUCT
HONS ORDER INFO
Shop using the Product Catalo Eg._

2roduct Info Checkout Retuen

ull Text Search

Search |

Advanced Search

Style #: 41032
Ladies' White Long Sleeve Executive Blouse

Mavigation Tree ® loomRal

. e Silky texture
Hilton Hotels s Open collar
8 Traditional Collection + Single button cuffs

B Front Desk

B Suiting
Blouses f
Shirts

Sweatars - tlick Here for infarmation on how to mdlsure your add to the

Click Here to view size conversion chart CI iCk here to

B8 Doorman/BellmansYalet S iarestsiui N (st :
& Eond b Beveraga ick Here to view garment care instru ns Cart and
B Housekeeping H

B Engineering Contlnue

Egg:éﬁ;”[)grsir Callection Click Here to View Enlarged Image Shopplng

B Doorman/Bellman/yvalet
B Food & Beverage
B Housekeeping
B Engineering
B Resart Collection
B Front Desk

B8 Doorman/Bellmanyalet X5 5 M L XL %L 3L
B Food & Beverage Entel’ . |—| |_‘ I:I — i_| |—| |—| \
B Housekeepin - RN | S = | S | (SN |

i quantity

EHGHCern $26.95 $28.95 $28.95 $26.95 $28.95 $31.85 $34.74
ENgIneering

Select Size and Quantity sielel eoinse | Adedu Bure i Bl

g " . . . 1
8 Boutigue Collection The available sizes are listed above. Click here to

B Front Desk oo L 2 .
Ty e T Enter a quantity in the box corresponding to the sizes you wish to order.
& DodkmanDelimara/aler Click "Add to Cart" to save your selections to the cart and continue shopping. add to the

B Food & Beverage s pm " :
e Click "Add to Cart & Checkout" to save selections and go to cart. Cal’t and
B Enginesring

8 Accessories CheCkout

Ties

Ei=cieuiie e

After you have added an item to the shopping cart, you will receive a
message confirming your selection (see next page).
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FREQUENTLY ASKED QUESTIDI
TERMS OF USE
CONTACT US

. .
Superior
FIND/PLACE | PRODUCT
sl ORDER INFO
Shop using the Product Catalo

Product Info Ciineloie

Full Text Search 6 Products Available in Heathered Charcoal

Advanced Search
Navigation Tree
b Hilton Hotels
B Traditional Collection
BFront Desk
B Suiting
Mavy Pinstripe
Heathered Charcoal
Blouses
Shirts
Sweaters
B Doorman/BellmanYalet
BFood & Beverage

Microsoft Internet Explorer

Product
': The following items are added ko the shopping cart
L

28247, Men"s Hthr Char 2 Button Coat

I
At this point you may continue shopping or click Checkout to start the checkout
process with a review of the shopping cart (see next page).
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Checkout

FREQUENTLY ASKED QUESTIO!
TERMS OF USE
CONTALCT US

Superior &

Click here to continue
Wowe  [FINDIPLACE  PRODUCT to checkout

Shop using the Product Catalo | Inguire Order Status P
-
EK[JI’BBS Order Entry Using the Order Form te | Continue To Checkout | Product Lookup
Customer: 11021872 - HILTON PUNCHOUT TEST Ship To: HILTON PUNCHOUT TEST
10055 SEMIMNOLE BLVD 10055 SEMINOLE BLVD

SEMIMOLE FL 33772 SEMIMOLE FL 33772 . i
i = /I Change shipping
.. hi ia: | I i
I Add additional message I oo mmssager oo — carrier

{prints on your

Invoice)

Style Description Size Qty Unit MNet Price Extended Price Action
Ladies' White L/S Exec

41032  Blouse View /Order Small 1 E4 o005 o005 Delete Line
1 IN STOCK
Ladies' White L/S Exec

41032  Blouse View /Order Medium 3 E& 28.95 57.90 Delete Line
2 IN STOCK
Men's Hthr Char 2 Button -

28247 Coat 42 - Regular 2 Ea& 89.95 179.90 Delete Line

2 IN STOCK

\ Subtotal: 266.75
Freight: 14.50

Tanxes: 19.69

Summary of order Total: 300,94
Update | Continme Soite Fleuiie |50 duct Lookup

y4

Total taxes
and
estimated
freight
charges

On the checkout screen, a summary of your current order is displayed in the
shopping cart. In addition to the contents of your order, taxes based on the defined
ship-to address and estimated freight charges calculated based on weight, are
provided, along with your total cost.

Additionally, you can look again at what you have ordered, make shipping carrier

changes, add an additional message, or you can cancel the order.

If your order is complete, click on the highlighted Continue to Checkout link to
proceed with your order.
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Order Verification Page

After clicking Continue to Checkout on the Order form, the Order Verification
page is displayed:

FREQUENTLY ASKED QUESTIO!
TERMS OF USE
CONTACT US

Supne el

FIND/PLACE  PRODUCT
a2t ORDER

INFO

Shop using the Product .l::atalo | Inguire Drder Status

Shopping Cart: Verification flace Order | Return to Shopping Cart

YOU MUST CLICK ON THE "PLACE ORDER" LINK TO THE RIGHT TO COMPLETE YOUR ORDER.
Order Header

Customer: HILTOMN PUNCHOUT TEST

PO Date: 11/16/2006 10055 SEMINOLE BLVD
Requested Ship Date: 11/16/2006 SEMIMOLE FL 33772
Ship To: HILTON PUNCHOUT TEST

10055 SEMINCLE BLVD
SEMIMOLE FL 33772
Attention:
Payment Terms: MNet 30 Days

Ship ¥ia: UPS GROUND
Order Message: TEST#1

Line Style Description Size Qty Unit Met Price Extended Price

o0oozo 28247 Men's Hthr Char 2 Button Coat 42 - Regular 2 E& §9.95 179.90
Approx, Ship Date: 2 IN STOCK

Subtotal: 179,90
Freight: 11.50
Taxes: 13.39
Total : 204.79

place Order  Return to Shopping Cart

The order verification page provides a final look at the order before it is placed in
our system. If all the information is correct click Place Order, if not click Return
to Shopping Cart to change the order. At this point your cart will be transferred
to Birch Street.
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The buyer is returned back to Birch Street PO tab and the newly created Purchase
Order.

®
Hi]ton Powered

Wislcome: Ann hguyen 2- Hitton Garden Inn AneheimiGarden Grave Hide Menu [Inide summary Hide Logo Home My Settings Help FAQO-Tips Logout

Search All Catalogs

Products - =2

] 1 [ PO ] ]
[ Swomw | ecowe | uyer Comact | upp Coreat[ore e Fa] Heoer pare |

Addto cart | CopyP0 | Delste PO__|Recewing fistary|_Create toms |
Approval Details | Resubmit Apprv Add Addt'l Info_[Receive Confirm |

In Box
Mew:35  Total: 245

Shopping Cart
Lines:2  Total: $82.99

My Last 30 Days PO's ~

First Previous Mext Last Refresh

Add to 0G
PO Recall

Search Column: | Supplisr name % | ¥
Search Text:  |SUPERIOR GO
Pane 1 of 1 /Rows 1-5 of 5 found

/ PO number PO Status Subj / Supplier Req delivery
® m 0000000000048 | Mew Mo Superior Uniform Group (Punchout) 11MBr2006 1116520068 $178.80
O m no0o000000gls72 | Accepted by supplier Mo Superior Uniform Group (Punchouty| 117147005 114402008 6,479 20
(o] m 0000000gn4424 | Accepted by supplier Mo Superior Uniform Group (Punchouty| 107187005 10A 82008 $228 20

o |IETH o000 glfu04423 | Accepted oy supper | Mo g oup (Punchout)| 1071872008 101872008 $144.00

o |IETH 000000004422  Acospled by suppler | MO e e roup (Punchouy | 101872008 101872008 $487.35

IMPORTANT - Once the PO has been created in Birch Street, you must
“Submit” the order back to Superior Uniform Group for the order to be processed
by Superior Uniform Group. The PO status will change from “New” to
“Submitted to Supplier” or “Submitted for Approval” (only for those hotels using
the electronic approval process).

Once Superior Uniform Group has successfully received the submitted order from
Birch Street, the PO status will change from “Submitted” to “Accepted by
Supplier.”

@ BIRCH|
Hi]t()l'l Powered

Wiglcome Ann guyen 2- Hiton Garden Inn AnaheimiGarden Grove Hide Menu [Hide Summary Hide Logo Home My Settings Help FAGO-Tips Logout

Search All Catalogs
Fraducts - [ GO |

In Box

Shopping Cart
New: 35 Total: 245

Lines:2  Total: $82.99

First Previous Mext Last Refresh Add to 0G Add to cart Copy PO Delete PO [Receiving History |
Search Column. | Supplier name v | ¥ PO Recall | Approval Details | Resubmit Appru Add Addt'l Info

Search Text:  |SUPERIOR GO
Page 1 of 1 /Rows 1-5 of S found

PO Statu. Subj / Supplier Req delivery

D00000000004E42 | ew Superior Uniform Group (Punchout) 1111672008 111612008

000000000004572 | Accepted by supplier Superior Uniform Group (Punchout) 111452006 111412006

000000000004424 | Accepted by supplisr Superior Uniform Group (Punchout) 10/168/2006 10M8/2006

0000000000044 23 [ Accepted by supplisr Superior Uniform Group (Punchout) 10M8/2006 10M8/2006

0000000000044 22 [ Accepted by supplisr Superior Uniform Group (Punchout) 10M8/2006 10M8/2006
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Inquire Order Status

You may use the Web site to inquire on orders previously placed on the Web or
manually through fax, e-mail or phone call. Order status information includes
shipping and tracking information as well as expected ship dates for unshipped

orders.

Order Status Inquiry:

Click Inquire Order Status from the homepage or on the green navigation bar
available on most screens. This will display the Find Order Page:

FREQUENTLY ASKED QUESTIO
TERMS OF USE
CONTACT US

Superior

FIND/PLACE PRODUCT
oS ORDER INFO
Shop using the Product Catalog | Inguire Order Status

Find Order
11021872 - HILTON PUNCHOUT TEST
Sales Order Search Display Sales Order

Sales Order No.: |
Style No.: J|jL '

»
»

PONo.: | | [ viEw |
Ship To: ||jL

Order created from: @/18/2006 |E

Order created to:  |11/17/2006 |ﬁ

— Using the Find Order Page you can search for orders of interest. You may search
by Style Number, PO Number, Ship to, and Order Date. Simply enter the
search criteria and click Search.
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Changing the from and to dates to the same specific date will allow you to look at
all the orders placed on that date. You can quickly view the statuses and shipping
information of these orders.

If you have a particular order you wish to inquire on, enter the order number in the
Sales Order No. box and click View.

Any orders matching your search criteria will be displayed on the Sales Order List
page:

FREQUENTLY ASKED QUESTIDNS.
TERMS OF USE
4 CONTACT US

FIND/PLACE PRODUCT
\tlod ORDER INFO

Shop using the Product Catalog | Inguire Order Status
Sales Order List New Search

Customer 11021572 From 11/01/2006 To 11/17/2006

Order MNo. Status PO Mo. _ Order Type
2820568 In process 000000000000094 11/03/2006 Standard Order
—p | Z520566 In process 000000000000093 11/03/2006 Standard Order
2820565 In process 000000000000092 11/03/2006 Standard Order
2818632 In process 000000000000090 11/02/2006 Standard Order
2819566 In process 000000000000091 11/02/2006 Standard Order
2817860 In process 000000000000089 11/01/2006 Standard Order
Ne:w Search

This page is sorted by date as a default, but you may change the sort by clicking on
Order No. or PO No. This will sort the sales order list by the selected field.

When you find the order you are interested in, click the Order No. link on the left
to view the associated sales order information.
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At the top the screen you will find all the relevant order header information and the
overall order status. Statuses are: In process, Partially Shipped, Shipped, On-Hold

and Cancelled.

Superior

FIND/PLACE
HomE ORDER

Shop using the Product Catalo

Sales Order

Standard Order

PRODUCT
INFO

| Inquire Order Status

FREQUENTLY ASKED QUESTIO
TERMS OF USE
CONTACT US

Previous Next New Search Return

Order No.: 2320566 Customer: HILTON PUNCHOUT TEST, SEMINGLE
PO Mo.: 000000000000093 Ship To: Superior Uniform As Buyer Claire, NEWPORT BEACH
PO Date: 11/03/2006
Order Date: 11/03/2006
Payment Terms: et 30 Days Subtotal: 117.15 USD
Requested Ship Date: 11/03/2006 Freight: 11.50 USD
Attention: Taxes: 9.97 UsD
P Order Status: In process Total: 13362 USD
Ordering Method: Other
Ship ¥ia: UPS GROUND
- e . - Embroider Net Extended -
Line Items Style Description Size Oty Unit Tukba: ¥ Price Price Ship Status
Ladies' Navy
oooozo 20695 Pinstripe 4- 10 1 E& 117.15 117.15 Cpen Ship Info

Button Jacket

Previous

Next

New Search = Return

In the bottom portion of the page, the order detail is displayed with a ship status for
each line. Ship statuses include Open or Completed. To display the shipping
information for the line click Ship Info on the right to display the Shipping
Information page.
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Shipping Information Page

2 saépping Wfarsation - Wioresolt laserned Laplaner prasd ded by Supariar Unifares Graup

B B Mew Favies Took Beb )
3 beck = W | 5 Sad Fraites 1 D0 g AF BB

st ] it e, e e soovm bl i i Frie PRI 1 S b LB P G S T B . i g il kit o b AR S el im0 1D

PREQUENTLY ASKED QUESTIONS
TERME OF
oA i
g — —.--.
r a— — ﬂ‘

FIMGFLACE | PADRICT
aanee HE G

vﬂ&

Ghas wsina the Fraduct Cataiog | Imauire frder Stabes
Shipping Information

Mur Erarch  Eplurn
Standard Order

...... £ 23 Custemsar:  HILTOf BOTEL, ATLARTE
|.Ir|+ ﬁ+m| ':IIII:IIJ Ship Tol  HILTOA BOTEL, ATLUARTE

Praduct: 1
Tize) H

Urder Quantay: 4,

0,

Ehigpad (eanbfy:
Flarssdfdchual Ship Dats Gtabus oy e Carries Trackiag be. &
[/TLi2008 Shizpad L] EX WPE GROUND FREPSID LIT17=0p0 047074, 1E 217 S0a0[e 1T ]8T o

=] li'l.mlm-mt

The Shipping Information page displays the product (style number), quantity,
actual ship date, carrier and shipment tracking number. You can click the tracking
number to display the specific carrier tracking information.
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@A http:/fwwwapps.ups.com - UPS Package Tracking - Microsoft Internet Explorer provided by Superior, Uniform Group

Tiacking
S Login Userin | | Passworw | Y 1 Foroot Password Register

< Track by Tracking Number H
e I Track by Tracking Number

> Import Tracking -
Humbars & _ w Tracking Summary

> Track by Reference Ta see a detailed report for each package, please select the Yiew package progress link.
Murber

< Track by Freight Tracking
Murnber Tracking Number Status Delivery Information

3 Track by Freight Shipment
Reference 1.1Z 717 506 03 0627 118 3 Delivered Delivered on:  06/23/2006

3 Track with Quantum Yiew 1z2:20 p.M,

< Sign Up for Signature gi‘z"n“:d"i‘i.m’ SEEAL“E'TAJ Gh, Us
Tracking @ Service Type:  GROUND

+¥0id a Shiprment & Multiple

3 Help Packages: 2 I8 show all

= Miew packsge progress

Tracking results provided by UPS: 08/23/2006 1131 AM, Eastern Time (USA)

NOTICE: UPS authorizes you to use UPS tracking systems solsly to track shipments tendersd by
or for you to UPS for delivery and for no other purpose. Any other use of UPS tracking systems
and information is strictly prohibited.

Home | Stipping | Tracking | Support | Business Solutions | About UPS | Contact UPS | Register | Getting Started | Site Guide | Advanced Search |
UPS Global | LIPS Corporste

Copyright @ 1994-2006 United Parcel Service of America, Inc. All rights reserved.
wieh Site Terrns of Use | Privscy Policy | Trademarks | Tariff | Terms and Conditions of Service

If the line status is listed as “open” on the Sales Order page, then the date displayed
on the Shipping Information page is the planned ship date.
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Administration, Contact and Help

FREQUENTLY ASKED QUESTIONS
‘ / TERMS OF USE
: ONTACT US

Frequently Asked Questions: Click here to see questions asked by other users of
our sites, and answers from our experts.

Terms of use: This page states the terms for use of our sites. Of particular interest
to many users is our privacy policy stating how we will use, and not use, your
personal information.

Contact us: Clicking this link will open up a page that will allow you to send our
help desk questions, report problems and provide other feedback.
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